
 

Kairos Consultation: Final Report 
Kairos, Renfrewshire’s Women’s Initiative, provides opportunities and support for all women 
aged 16 and above. We are partnered with Active Communities and funded by The Robertson 
Trust. The Development Phase for the initiative runs from 2017 - 2019, in which time a women’s 
community space will be created. Between August - October 2018 Kairos’ Development Team 
consulted with the community to collect ideas about their needs and hopes for a women’s 
initiative. The consultation was undertaken using an online survey and a paper survey (see 
Appendix 1). This report summarises the results of this consultation period.  

Demographics of respondents  
We consulted with a total of 158 people. Below are the demographics of the respondents 
including age, location, disability, sexuality, ethnic origin and gender identity.  
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The Community Response 
Respondents answered 4 questions about Kairos in the survey (see Appendix 1). Here’s what 
we found:  

The feel of Kairos 
 

 

 

 
 
 
 
 
 
 
Equality and safety  
When asked what’s missing in the community for women many respondents spoke about 
equality and safety:  
 

Examples include:-  
➔ Equality in pay, jobs and opportunities  
➔ It's not safe for young women in this area and we need to see more police 
➔ Equal opportunities in workplace, women's social experiences and more equal share 

in domestic work 
➔ Children should not be a “woman thing”  
➔ Equal acceptance in the eyes of men  
➔ We need a space to discuss women’s place in a patriarchal society, in order to create 

a project to fix it  
➔ There is a lack of being able to feel safe when walking around alone at night, 

particularly quiet streets 
➔ We need more intersectional feminism in Renfrewshire  
➔ Encouragement for the more 'traditionally male oriented' jobs 

2 



 

A safe, social, community space  
There is an overwhelming appetite for a women-only community space, which is highlighted by 
respondents as a gap in the community. When sharing what kind of space they’d like to see the 
majority of respondents used the word safe and were interested in a space to meet other 
like-minded women. The words below highlight the key factors important for the community: 
 
 

Classes, activities & support 
Respondents came up with a variety of ideas for Kairos’ delivery offer. They are broken down 
into 6 core categories below:  
 

Support 
Targeted emotional support 
for those with mental health 
conditions, survivors of 
abuse, older women, mothers 
and those who’ve lost 
someone as well as support 
to get back into work. They 
would also like support 
groups for peer support, 
counselling as well as access 
to information about other 
services.  

Social Groups  
Respondents would like to 
see coffee mornings and 
opportunities to socialise with 
other women in the 
community. They would also 
like community events 
embracing other cultures or 
fundraising events and family 
events.  

Other ideas  
A variety of other ideas such 
as:- gaming, hairdressing, 
days out, LGBT meet ups, 
access to menstrual hygiene 
products and contraception, 
menopause support, bingo, 
prayer time, toy/clothes swap, 
mentoring, campaigning, role 
models, meditation, 
alternative therapies, 
technology support, internet 
access and allotments.  
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Food 
A number of respondents 
would like cookery classes - 
nutrition, baking, real food, 
learning new recipes, building 
life skills, low cost meals. 

The Arts  
There is an appetite for arts, 
crafts and music classes 
including singing, knitting and 
traditional art.  

Learning and Discussion 
An opportunity to learn new 
skills, build confidence, 
access education (inc adult 
literacy) and/or build your 
own business. Many 
respondents suggested 
discussion-style spaces to 
explore topics and issues.  

 
There was also an additional category, which will be better met by Active Communities:  
 

Fitness 
➔ Women-only fitness classes both during the day and in the evening e.g. kickboxing, 

clubbercise, walking, jogging, cycling and walking groups 
➔ Self-defence classes for women  
➔ Fitness classes for over 50s  
➔ Yoga, mindfulness and tai-chi 
➔ Supported gentle exercise classes for those who are shy or lack confidence  
➔ Classes with childcare provision 
➔ Nature walks  

 
 

Barriers to Access 
We asked respondents what would stop them coming to Kairos: 
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The issues are broken down into 6 core categories below:  
 

Childcare 
There is a huge need for 
childcare provision for women 
locally. Respondents would 
like to see family-friendly 
activities, creche access and 
low-cost, quality childcare.  

Transport 
Older women from outside 
Johnstone struggle to attend 
due to poor bus routes or 
financial constraints 
preventing travel  

Opening Times 
Many respondents would like 
Kairos to be open in the 
evenings or weekends as 
they work or have caring 
responsibilities.  

Health and Accessibility 
Respondents cited their 
mental or physical health as 
reasons for non-attendance. 
Fear that the space won’t be 
accessible or comfortable.  

Fear of Judgement  
An overwhelming number of 
respondents shared their 
concerns about being judged 
or the existence of cliques, 
particularly women of colour 
and LGBTQ+ respondents.  

Communication  
There is a need for a variety 
of communication methods 
when sharing what’s on at 
Kairos to reach all 
communities i.e. not just 
online. 

 
Young People: aged 16 - 25  
22 responses  
This group talked a lot about equality and the need for safe spaces to discuss inequality and 
ways to tackle it together. They were very interested in discussion-style spaces.  
 
Biggest barrier: fear of being judged  
 
There were key differences for gender identity and sexuality for young people compared to the 
general population:  
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Interesting ideas from this group:  
★ Age appropriate groups for support 
★ Free menstrual hygiene products 
★ Easy access contraception  
★ Support for abuse victims  
★ Classes on parenting 
★ Gaming for women and girls 
★ A reason to discuss inequalities for women 
★ A ‘good lad’ initiative for men to educate them about consent and good behaviour  
★ Group projects aimed at women such as music or art 
★ Interactive so I'm not sitting around on my own before it starts 
★ A comfortable space where women are inclined to socialise, study and talk 

 
Adults: aged 56+  
35 responses  
This group would like a space that is intergenerational. They would like younger women to have 
supportive role models around them and easy access to childcare. Opportunities for activities 
and skills-development were common as well as a safe space to come together as a 
community.  
 
Biggest barriers: Transport links, finances and opening times 
 
The key difference for this group was around disability:  
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Interesting ideas from this group:  
★ Easy to access information and activities for those reaching their third age or not working 

due to caring responsibilities at no or little financial cost 
★ Help with staying abreast of technology....practical advice for mobiles, computers and 

playing music...(eg updating from using a CD player!) 
★ Meetings for older females most groups run on mother toddler 
★ Accessible for all age groups from teens to 90s 
★ Groups for older women to meet and discuss current issues 
★ Opportunities for older women looking for work 
★ Activities for older people and over 50's: bingo, prayer time, dancing, self-defence, yoga  
★ There are no evening bus routes 
★ A place to go to meet other women from the community to share ideas and different 

ways of life to suit all generations and types 
★ Safe place to relax with women only groups, helping elderly & disabled women and 

somewhere that was dog friendly! 
★ Informal “befriending” opportunities for older women and not just the patronising type of 

“women’s activities” 
★ Somewhere for women to talk about the menopause so that they don't feel they are the 

only one 
 
Lesbian, Gay, Bisexual, Transgender, Queer + (LGBTQ+)  
17 responses (some people fit into more than one category) 
A high proportion of respondents (58%) were young people aged 16 - 25. This group spoke 
about the lack of services and groups for the LGBT community to meet up and share 
experiences. They spoke about stigma and lack of visibility for LGBT people in Renfrewshire 
and their desire to be accepted in order to integrate.  
 
Biggest barrier: fear of judgement  
 
Sexuality  

Gay/Lesbian  Bisexual Don’t know  

6 9 2 

 
Gender Identity 

Transgender Non-binary / GenderQueer  Don’t mind  

1 1 1 
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Interesting ideas from this group:  
★ a place with no judgement about women's past where it's easy to integrate 
★ a space with resources for critical thinking and learning together 
★ a safe space for discussion and acceptance 
★ I wouldn’t come if there was a lack of welcome for LGBT people or if there were big 

rainbow flags outside  
★ A good library of books and magazines of local lgbt events 
★ Stigma of young gay people is an issue that should be tackled 
★ Services for transgender people 
★ There’s a lack of visibility for high profile LGBT+ people  
★ There are very few LGBT meet ups in the area  

 
Minority Ethnic Women 
12 responses  
This group voiced the lack of services and groups for minority ethnic women and lack of 
understanding from the wider community about their culture. They would like a variety of 
activities and groups but feel it’s important that the groups are diverse so they don’t feel like 
they being judged as a “minority”. Events that embrace other cultures was a key theme.  
 

Black  Asian White Other  Mixed  

2 3 5 2 

 
Interesting ideas from this group:  

★ Public pressure might stop me from coming: family, society might make me feel 
ashamed 

★ Privacy is very important to me  
★ Knowledge about emotional abuse, identification and how to seek help especially in 

minorities 
★ Fear of being judged for being a "minority" 
★ There are not enough events that embrace other cultures and the diversity within 

Renfrewshire 
★ Welcoming for all.. don’t want to be the only ethnic minority lady there. Feels like you 

stand out and that makes it difficult to get involved in things 
★ What’s missing in community? A voice for ethnic minority women 
★ The presence of other ethnic minority ladies especially those in important roles within the 

organisation 
★ I feel there is a lack of knowledge and intolerance about women from other cultures. 
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Disabled Women  
21 responses 
Nearly half (48%) of disabled women were aged 56 or above. They recognised the importance 
of an accessible space with clear communication in a variety of formats and via different routes 
i.e. not just online. They would like to know the space they were coming to and need it to be well 
lit with accessible toilets and comfortable furnishings. Some would like accessible transport to 
help them get to Kairos.  
 
Biggest barriers: health issues and transport  
 
Interesting ideas from this group:  

★ I need a bus at night 
★ I wouldn’t come if the venue wasn’t accessible, also easy to access information 
★ A well known, easily accessed space or activities where women are welcomed 
★ If I heard it wasn’t inclusive I wouldn’t come  
★ Adaptable and accessible space e.g. easy entrance, toilets suitable for all abilities 
★ Somewhere to go that you don't need to talk or explain 
★ Grouping together to make a difference to a person or a family or Renfrewshire 
★ Safe places to relax with women only groups, helping elderly & disabled women 
★ Dog friendly - my little dog is my only companion and I cannot leave her alone 
★ I struggle to find travel expenses and sometimes need arranged transport 
★ Depending where situated, if in dark isolated spot, would not come 

 

Final Thoughts  
We received an overwhelmingly positive response to the consultation survey and the results 
affirm the need for a community space for women in Renfrewshire. The wide range of 
respondents from all areas of Renfrewshire and varied backgrounds including minority ethnic 
women, LGBTQ+ people, disabled women, young women and older women ensure we have a 
well-rounded understanding of the needs in the community.  
 
The ideas and needs of the local community parallel the Development Team’s initial ideas for 
the development of Kairos as well as offering new, unique insights. Our core themes of Arts, 
Food and Learning have been supported by the results, which ensures our model is in line with 
the community. It has also brought to light the need for varied opening times, childcare 
provision, support for older adults and disabled women, lack of resources for LGBTQ+ and 
minority ethnic women as well as issues around poor transport and lack of finances. Safety, 
equality and inclusion were key themes within the results and will be considered by the 
Development Team throughout the development phase.  
 
The consultation process has been an extremely valuable opportunity to hear directly from our 
community and will provide the backbone to our Delivery Plan for 2019 - 2022. Thank you to all 
of those who supported us during the consultation period.      - Katy WIlson-Scott, October 2018 
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APPENDIX 1 

Kairos Community Survey 2018 
 

Kairos is a new women’s initiative (aged 16+) based in Johnstone, Renfrewshire, developed by 

Active Communities. We believe that when women support women incredible things can 

happen and aim to draw on the passions and skills in the local community to build a space that 

works for all women! We’re looking to hear from you about what you’d like Kairos to become - 

we’ve got a blank slate to fill with your ideas! The hope is to create a free community space 

with activities, courses and support but the rest is up to you.  

 

1. What is missing in the community for women?  

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________ 
 

2. What do you want Kairos to be like when you walk in?  

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________ 
 

3. What would stop you from coming to Kairos?  

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________ 
 

4. What would encourage you to come to Kairos?  

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________ 
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Monitoring Questions 
Kairos are committed to equality and seek to engage people from all backgrounds. The 
following questions will help us to recognise any groups or communities we’re missing. It will be 
anonymous. 
 

1. Postcode:  
 

2. How would you describe your gender?  
 
◻ Female   ◻ Male   ◻ Transgender  ◻ Non-binary/Gender-fluid  ◻ Other _______________ 
 
3. Year of birth: 
 

4. How would you describe your ethnic origin? (e.g. White Scottish) ______________________  
 

◻ Prefer not to say 
5. How would you describe your sexuality?  
 
◻ Straight   ◻ Gay/Lesbian   ◻ Bisexual   ◻ Prefer not to say   ◻ Other _________________ 
 

6. Do you consider yourself to have a disability?  
 
◻ Yes         ◻ No          ◻ Prefer not to say 
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